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Communication Strategy
To ensure clarity about our methods of communication, please see our communication strategy below.  
	School email or telephone
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	If parents / carers have any information to pass onto staff, questions to ask, comments to make or concerns to raise, please email the school stating which member of staff you would like to contact and why.  We will be in touch ASAP.  Email is the best way to contact us but parents / carers can also call the school.

	wlstpauls-ps@westlothian.org.uk 

01506 881665
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	All teachers have access to our school app. We will push out notifications regularly.  This may be directed to the whole school or your child’s individual class.  Please download this onto your phone and filter classes as appropriate.

THIS IS THE BEST WAY TO KEEP UP-TO-DATE WITH SCHOOL NEWS AND EVENTS AS WELL AS INFORMATION ALERTS THAT NEED TO BE SENT AT SHORT NOTICE.

To filter messages for your child's class go to the message section of the app. Click on the filter icon on the top right of the screen. You can then activate or deactivate messages as necessary. 
	To download the app search ‘School App for parents’ in the Apple or Google Play app stores. Once you have opened the app, search for ‘St Pauls Primary School, East Calder’
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	School Twitter 
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	All teachers have access to the school twitter feed. This social media platform is used to increase the profile of the school, make links to wider organisations and celebrate school successes and achievements. The use of twitter increases opportunities for professional development and networking across the Education sector.
	You can find us on Twitter : 
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	Groupcall
[image: C:\Users\judith.mcewan\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\AF8BEAAE.tmp]
	This service will be used if the school has some very important information to send to all parents which they must hear as soon as possible.  It can be in text or email format.  Sometimes groupcall messages come from the school and sometimes they come from the central team at the Civic Centre.

Communication about any confirmed cases of COVID-19 comes from the Health Protection Team.
	Please make sure the contact details we have for you are up-to-date at all times.

It has also been noted by some parents that groupcall emails can go to your junk folder.
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	This is for pupils to use in class and for homework and will be used in periods of remote learning to ensure continuity in learning.

	Your child has their own log in details.  If they forget or lose them they can ask their teacher in class for another copy of them or parents can email the school office.
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	This is for pupils only.  Pupils are asked not to share their passwords with any other adult.  This platform is for learning and teaching at home and in school.  It is used for homework and will be used in periods of remote learning to ensure continuity in learning.
	Your child has their own log in details.  If they forget or lose them they can ask their teacher to re-set them or parents can email the school office.

	Parent Consultations
	These are held twice in the year (November and March).  These are normally face to face and held in school but can be undertaken over the telephone or online.
	Details of parent consultations will be issued in the few weeks before they are due to take place.

	Parent Council
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	The Parent Council is a body which supports the work of the school and the group aims to represent the views of the parent body.  Please contact the Parent Council if you would like to join, if you have any ideas for school improvements or if you have anything you would like them to raise with the Head Teacher on your behalf.

The Parent Council also plan fundraising events throughout the school year which directly support whole school improvements. If you wish to support school fundraising, this is also discussed at our termly meetings. Please join us if you can help support our school community.
	Email: pcstpauls@gmail.com
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Facebook: 
@StPaulsPrimaryParentCouncil
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Twitter: @StPauls_PC


Additional support for parents is available at: https://www.parentclub.scot/
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